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[1lpegucnosue

1 PASPABOTAH N BHECEH TexHunyeckum koMmmuTeTom no
ctaHgapTtusaummn TK 406 "CoumanbHoe obcnyXmBaHue
HaceneHunsa"

2 MPUHAT M BBEAEH B JENCTBMWE MocTtaHoBneHem
[loccTtaHgapTa Poccun oT 24 Hos0pst 2003 r. N 327-cT

3 Hactosawuin ctaHgapTt paspaboTaH no 3akasy MuHTpyna
Poccuu

4 B HacTodAweM cTaHgapTe peann3oBaHbl HOPMbI:
- dbegepanbHbiX 3akoHOB Poccunckon degepaunn:

oT 12 auBapsa 1995 r. N 5-©3 "O sBeTepaHax":

oT 2 aBrycta 1995 r. N 122-®3 "O coumanbHOM
00CNY)XMBaAHUW rpakaaH NOXXW10ro Bo3pacra u
MHBanNMAaoB";

oT 24 Hogabpa 1995 . N 181-®3 "O coumanbHON 3amnTe

nHBanuaoB B Poccumckon ®enepaumnn';

oT 10 nekabpa 1995 r. N 195-®3 "O6 ocHoBax
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coumnanbHoro obcnyxnsaHma HaceneHma B Poccumnckom

depepaumn';

oT 24 vionga 1998 r. N 124-®3 "ObO OCHOBHbIX rapaHTUax
npaB pebeHka B Poccunckon denepaummn';

oT 24 noHga 1999 1. N 120-®3 "Ob6 ocHOBax cUcTeMsbl
npodunnakTukyn 6e3Haa3opHOCTU M NpaBoOHaAPYLLEHU

HecoBepLEHHONEeTHUX":

- noctaHoBneHuu lNpaButenscTea Poccmnnckomn
denepaunm:

oT 25 Hogbpa 1995 . N 1151 "O depepanbHOM NepeyHe

rAapaHTPOBAHHbLIX TOCYAAdPCTBOM COLIMAJIbHbLIX YCITVYT,

npegocraBiideMbIX TpaXgaHaM NoXXUJ1oro Bo3pacta U

nHBaaIMgam rocyaapcrBeHHbiMm 1 MyHULIMMAl1bHbIMU

yYpeXxaeHMsaMn colmnanbHOro obcnyxmsanms”;

oT 8 noHga 1996 r. N 670 "O6 yTBepxaeHun MNpumepHoro

NONOXeHUs1 00 yyYpexaeHnn counanbHON NOMOLLM ANS NULL

0e3 onpeaeneHHOro MecTa Xutenocrea U 3aHaTumn":

oT 27 Hogabpga 2000 r. N 896 "O06 yTBepxaeHuun

[MTpMepHbIX NONOXEeHUN 0 cneunann3npoBaHHbIX

yypexaeHnAxX And HeCOBEPLUEHHOJIETHUX, HYXXAAOLWWUXCA B
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coumnanbHon peadbunutaumumn”

5 BBEOEH BINEPBbIE

1 ObnacTtb NpUMEHeEHUS

Hactoswmn ctaHgapT pacnpocTpaHAeTCcs Ha couunarnbHble
ycnyru, npeaocTaBfisieMble HAaCENEHUIO
rocygapCTBeHHbIMU, MyHULMNANbHBbIMU N UHBIX (hopM
COBCTBEHHOCTU yYpeXaeHUAMN COLMaribHOro
obcnyxusaHua (Oanee - ydpexgeHus), a Takke
rpaxgaHamm, 3aHMMarLWnMMnca npeanpuHUMaTenbCKOM
OEeATENbHOCTBIO MO counanbHOMY OBCNYXMBaAHUIO
HaceneHusi 6e3 obpasoBaHUs LLPUONYECKOro Nuua, u
yCTaHaBNMBaeT OCHOBHbIE BUAbl COLMANbHbIX YCAYT,
NpeaocTaBnsieMbIX rpaxgaHam, NonasLLMM B TPYAHYHO
XKM3HEHHYIO CUTyauuto, n TpeboBaHUs K NOPSOKY U
YCIOBUSIM OKa3aHus 3TUX YCIyr.

2 HopmaTunBHbIE CChISTKK

B HacTodaweM cTaHgapTe UCnonb3oBaHa CCblflka Ha
crniegyrownm ctaHgapT:



F[OCT P 50646-94 Ycnyru HaceneHuw. TepMuHbl U
onpeaeneHuns

3 OnpeneneHus

B HacTosilwemM ctaHgapTe npuMeHeHsl TepMuHbl no [OCT
P 50646.

4 OCHOBHble BUAbI COLMANbHbIX YCNyr

CoumnanbHble ycnyrn AormKHbI NpegycMmaTpuBaTb NOMOLLb
N BCECTOPOHHIOK NOAAEPKKY rpakgaHaMm, oka3aBLUNMCA B
TPYOHOW XXU3HEHHOW CUTYyaLun.

CounanbHble ycrnyri B 3aBMCUMOCTU OT UX Ha3Ha4YeHUS
noapasnensaT Ha crieaylolMe OCHOBHbIE BUADI:

- coumanbHo-ObITOBbIE, HAaNpaBneHHbIe Ha NoaaepKaHme
XXN3HEeOEeATEeNbHOCTU rpaXdaH B ObITY;
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- couunanbHO-MeaNLMHCKME, HanpaBneHHble Ha
noaaep)xaHve 1 ynydlleHne 300pOBbs rpaXKaaH;

- coumanbHO-Ncuxonorndyeckne, npegycmMmaTpmsaroLimne
KOPPEKLMNIO MCUXONTOrMYECKOro COCTOAHMSA rpaxaaH anst ux
agantauum B cpeae obmutaHus (odLecTtse);

- coumarnbHo-negarornyeckme, HarnpasrfeHHble Ha
NpPOodoMNaKTUKy OTKIIOHEHUW B NOBEAEHUN N aHOManNuin
NNYHOrO pPa3BUTUA KITMEHTOB COLMAsbHbIX CIyX0,
doopMnpoBaHME Y HUX NO3UTUBHbLIX NHTEPECOB, B TOM
yucne B cdpepe gocyra, opraHmsaumio ux gocyra, okasaHume
COOENCTBUSA B CEMENHOM BOCMUTAHUN OETEWN;

- counaribHO-3aKOHOMUYEeCKne, HaripaBJieHHbIE Ha
nogaep>xXaHne n ymnydweHmne XM3HEHHOINo YpOBHA,

- coLManbHO-NpaBoOBbIe, HaMNpaBieHHble Ha noaaepXaHue
NN U3MEHEeHMe NPaBoBOro cTaTyca, okasaHue
OPUANYECKON NMOMOLLW, 3aLUUTY 3aKOHHbIX MpaB U
NHTEpPECOoB rpakaaH.

CoumnanbHble ycnyru NnpeaocTaBngaoT KNneHTam
coumanbHou cnyxobl (ganee - KIneHTbl):

- B CTALMOHApPHbIX yYpexaeHnsax (CTaunmoHapHbIX
OTAENEHUAX YUPEXKOAEHNN);



- B NonyctaumoHapHbIX yupexaeHnsax (oTaeneHnsx
OHEBHOIro M HOYHOIo NpebbiBaHNA yuYpexXgeHun);

- B HECTALMOHAPHbIX yYypexaeHnsax (HectaunoHapHbIX
OTAENEHUNAX YUPEXKOAEHNN);

- Ha AoMmYy;

- B KOMMMEKCHbIX YYpeXaAeHUsax (oTaeneHunsx
KOMMJIEKCHOTO XapaKkTepa yupexaeHun);

- B MHbIX YY4pexaeHusix, B TOM Yucre rpaxnaHe,
3aHUMatLLnecs npeanpuHMMaTenbCKON AeaTeNbHOCTbIO B
obnactu coumanbHOro obcnyxneaHma HaceneHust 6es
obpas3oBaHMA LOPUONYECKOro NuLa.

[Mpn NPUHATUM peLEHUa O NPeaoCTaBNEHNN KITMEHTaM
KOHKPETHbIX couuanbHbIX YCIYr YYNTbIBAlOT MHTEPECHI
KIMeHTa, COCTOSIHME ero 340pOBbs, Creynduky TpyaHON
XU3HEHHOW CUTyauun, B KOTOPON HAXOOUTCA KIUEHT,
cofepXXaHue nHansmayarnbHoOM nporpaMmmbel peabunuraumm
(MpY HaNU4YMKM Takom NporpamMmbl), KPaTKOBPEMEHHOCTb
NN JONroBPEMEHHOCTb NOTPEOHOCTU B 9TUX yCryrax,
MaTepuanbHble BO3MOXHOCTU KINUeHTa 1 gpyrue
0ObEKTMBHbLIE (PaKTOpPHLI.



CouuarnbHble ycnyru NpegocTaBnsioT KNMeHTam B
COOTBETCTBUU C doeaeparibHbIMU 3aKOHaMMU,
noctaHoBneHuamu lNpaButenscTea Poccnnckom
depnepauunmn, ykasaHHbIMM B NPEONCIIOBUN, B CIIE4YOLLNX
doopmax.

4.1 CoumarnbHO-6bITOBLIE YCIYIX

4.1.1 Cogencrame HaceneHuo BCEX KaTeropum v rpynn B
nony4yeHnn Um npegycMoTPEHHbIX 3aKOHO4AaTEeTbCTBOM
Poccunckon degepauumn neroT U NPEUMYLLIECTB B
coumnanbHo-bbiIToBOM obecneyeHun.

4.1.2 lNpenocraBneHne KNMeHTam ydypexageHum
coumanbHOro obcnyXmBaHma Xunown nrowaau,
NOMeLLEHNN AN opraHn3aummn peabunmTaumuoHHbIX U
neyebHbIX MeponpuaTUK, NnedyebHo-TpyaoBon 1 y4ebHou
OEeATENbHOCTU, KYyNbTYPHOro N 66ITOBOro 06CnyXnBaHus.

4.1.3 lNpenocraBrneHne KNMeHTam yuypexgeHum
coumnanbHoro obcnyxnBaHua B nofibaoBaHne mebenu
COrNnacHo yTBepXXAeHHbIM HOpMaTMBaM.

4.1.4 MpurotoBrieHne 1 nogava NULLKN KIneHTam
ydpexageHuun, BKNoYaga guetmdeckoe nutaHue.



4.1.5 lNpepocTaBneHmne MArkoro MHBeHTaps (oaexabl,
0byBu, HaTenbHOro 6enbs U NocTenNbHbIX
NPUHAONEeXHOCTEN) COrfacHo yTBEPKAEHHbBIM
HOopMaTuBaMm.

4.1.6 OkasaHune coumnasrnbHO-ObITOBbLIX YCIyr
NHANBMOYaNbHO 0O6CYXMBAKOLWENO N TMIMEHNYECKOrO
Xapakrepa KnnmeHTam CTauuMOHapPHbIX yYpexaeHun,
HEeCNOCOBHbLIM MO COCTOSIHUIO 340POBbSA BbIMOSTHATD
OObIYHbIE XUTENCKME NnpoLenypbl, B TOM YNCIIE Takne
OEWCTBUSA, Kak BCTaTb C NOCTENN, NeYb B NOCTENb, 04ETLCH
N pasfgeTbCs, YMbITbCA, MPUHATL MULLLY, NUTb,
Nonb30BaTbCs TyarneToM Un CyaHOM, nepeaBuraTbCs no
OOMY U BHE AOMa, yXamBaTb 3a 3ybamMun UM 4entocThbio,
NONb30BaTbCS OYKaMU UIN CITyXOBbLIMU annapaTtamMu,
CTPUYb HOITU, MY>XYMHaM - BpuTb Bopoay 1 yCbl.

4.1.7 OkazaHme NoOMOLLM B HanNnMcaHum un NnPoOYTEHNN
NnNCcemMm.

4.1.8 NpepocTtaBneHne TpaHcnopTa Nnpu HEOBXoAUMOCTH
nepeBo3a KIMEeHTOB CTaUNOHAPHbIX yYpexaeHnn
coumnanbHOro obCnyXnMBaHuUa B y4pexaeHusa anga neyveHus,
00y4yeHuns, ydyacTus B KyrbTYPHbIX MEPONPUATUAX, ECITN NO
COCTOSIHMIO 30POBbSA U YCIOBUSAM NpebbiBaHUS UM
NPOTUBOMNOKA3aHO NOMb30BaHNE 0OLECTBEHHbLIM



TPaHCMOPTOM.

4.1.9 OpraHunsauua putyanbHbIX ycnyr (Npu oTCYyTCTBUKN Y
YMEPLUNX KNUEHTOB POACTBEHHUKOB UITN UX HEXENaHun
3aHATbLCA norpebeHnem).

4.1.10 lNokynka un gocTaBka Ha AOM NPOAYKTOB NMUTAHUA,
ropsiumx ob6enos.

4.1.11 Copgenctame B NPUroTOBNEHNN NULLN.

4.1.12 lNokynka v gocTaBka Ha AOM NPOMbILLUIIEHHbIX
TOBapOB NepBon HeobXoanMMOCTN.

4.1.13 lNomoLb B yxoae 3a AeTbMU, OPYrUMU
HEeTPYLOCNOCOBHBIMU NN TAXKESO U ANUTENBHO
oonewLwmMmm YneHamMmm cemMbh.

4.1.14 JocTtaBka BoAbl, TOMKa ne4vyen, cooencTesne B
obecneyeHnn TONMBOM AN MPOXNBAKOLLUX B XKUSbIX
nomMeLleHnsx 6e3 ueHTpanbHOro oTonmneHns u (Unu)
BOOOCHa0DXeHUS.

4.1.15 Cpava Bewen B CTUPKY, XMMYUCTKY, PEMOHT U
obpaTHas ux gocTaBka.



4.1.16 Cogencrteue B opraHmsaumm peMmoHTa n yoopku
XUINbIX NOMELLEHUN.

4.1.17 Cogencteue B onsaTe Xunbs 1 KOMMYHarbHbIX
YCIyT.

4.1.18 Copencreue B opraHmsaumnm npegocTtaBrieHns yenyr
npeanpuATUAMN TOProsin, KOMMYyHanbHO-6bITOBOIroO
obcnyXuBaHud, CBA3N N OPYruMn npeanpuaTusamu,
OKasbIBaAKOLLIMMM YCNYrM HAacCereHnto, B npegenax pamoHa
NPOXNUBAHUA.

4.1.19 ConpoBoxaeHne BHE AOMaA, B TOM YMCIIE K Bpayy.

4.1.20 Co3gaHue ycrnoBmn oTnpasBrieHnst PENTMIMO3HbIX
obpsaaos.

4.1.21 ObecnevyeHne CoOXpaHHOCTU BELLLEN N LLEHHOCTEN,
npuHaanexawmnx KrnmeHTamMm cTaumMoHapHbIX YYpeXXaeHun

coumnanbHoro obcnyxumBaHuma.

4.1.22 CooencteBue B HanpaBfeHUn B cTauMoHapHbIe
yupexaeHus.

4.2 CoumnarnbHO-MeaunLNHCKME ycnyru



4.2.1 OkasaHne NoOMOLLN HACENEHNIO BCEX KaTeropmm u
rpynmn B noslydeHuUn npeayCcMoTpPEHHbIX
3akoHogartenbcTtBoM Poccunckon deagepaumnm coymansbHO-
MEONLMHCKUX YCIYT.

4.2.2 OkasaHne nnu cogencTene B oka3daHUM KNneHTam
yupexgeHumn MmeauumnHCKon nomoLum B obbeme 6a3oBomn
nporpammbl 06s13aTeNbHOr0 MeAULMHCKOrO CTpaxoBaHus
rpaxnaH Poccuickon ®egepaymm, LeneBbix U
TepputopuarnbHbIX NporpamMmm oba3aTesibHOro
MEOMLMHCKOro CTpaxoBaHMA B rocy4apCTBEHHbIX U
MYHULMNANbHbIX Ie4ebHo-npodmnnakTnyeckmx
yupexngeHusix.

4.2.3 ObecneyeHmne yxoga c yHETOM COCTOSAHUA 300POBbS,
B TOM YMCne OKa3aHne cCaHUTapHO-TMMMEHNYECKUX YCIyr
(obTupaHmne, obMbiBaHUE, TMr*MEHNYECKNE BaHHbI, CTPMXKA
HOITEN, NpUYeCbIBaHME).

4.2.4 Cogencremne B NnpoBeeHUN MeONKO-CoLManbHOW
9KCNepTU3bI.

4.2.5 Cogencreune B NpoBegeHNn nnm npoBeaeHmne
peadbunuUTauuoHHbIX MEPONPUATUN coLManbHO-
MEONLMHCKOro xapakrepa, B TOM 4YMCne B COOTBETCTBUN C
NHAMBUAYanbHbIMU NporpaMmmMmamMmu peabunmtaymm



MHBaAJIngoB.

4.2.6 OkasaHue KnmeHTam CTauMoHapHbIX yUYpexaeHnn
coumanbHoro obcnyxmeaHma nepBuYHON MeguKo-
CaHUTapPHOM NOMOLLN.

4.2.7 Cogencraene B opraHn3aumnm npoxoxxXaeHums
KITMEeHTaMK CTauuOHapHbIX yYpeXxaeHun coumanbHoro
obcnyXxuBaHua gucnaHcepmusaumu.

4.2.8 'ocnutanusauua KIMeHToB CTalMOHaPHbIX
yupexxgeHuim counarnbHoro obenyxumBaHms B rie4edbHo-
npounakTnyeckne yuypexaeHusl, CooecTeme B
HanpaBneHun rno 3akft4YeHno Bpavyen Ha CaHaTOPHO-
KYPOPTHOE neYveHme (B TOM YNCIe Ha NbrOTHbIX YCIOBUAX).

4.2.9 Cogencrteume B nonyyeHun becnnaTtHom
3ybonpoTe3HOn (3a UCKINoYEHNEM NPOTE30B U3
OparoueHHbIX MeTanmoB 1 ApYyrmx 4OPOroCToALLmnX
MaTepunaroB), NPOTE3HO-OpTONeANYECKOU U
CIyXOornpoTe3HOoM NoOMOLLN.

4.2.10 ObecneveHmne TeEXHNYECKMMM cpeacTBaMmn yxoda v
peabunutauun.



4.2.11 OpraHusauuns kBanndonumpoBaHHOro MeANLIMHCKOro
KOHCYNbTUPOBaHUA.

4.2.12 Nomowb B Meanko-coumanbHoOU agantaumm u
peabunutauun.

4.2.13 lNpoBeaeHne B cTaunMoHapHOM y4YpexxaeHumn
coumanbHoOro obcnyxmeaHma NepBUYHOro MeULMHCKOTO
OCMOTpa 1 NepBUYHON CaHUTapPHOM 0OpPaboTKM.

4.2.14 OpraHnsauns meguko-coumanbHoro obcnegoBaHus.

4.2.15 Oka3saHue nepsoun goBpavyedbHON NOMOLLM.

4.2.16 lNpoBeneHune npouenyp, CBsA3aHHbIX CO 340POBbLEM
(Npuem nekapcTs, 3aKanbiBaHWe Kanenb 1 ap.).

4.2.17 OkazaHue nomMoLiM B BbINOMHEHNN (PU3NYECKNX
ynpaxHeHuu.

4.2.18 OpraHusaums ne4ebHo-0340POBUTENBHbIX
MEPONPUATUIA.

4.2.19 OpraHusaumsa ne4yebHo-TpyaoBON OeATENBHOCTH.

4.2.20 KoHcynbTnpoBaHue no counarnbHO-MeanLMHCKNM
Bornpocam (nnaHupoBaHMe CEMbU, TMIIMEHA NUTAHUS K



Xunuuwa, ndbaeneHne ot U3bbITOYHOrO BeCa, BPeOHbIX
NPUBbIYEK, MCUXOCEKCYanbHOE pa3BuTme un ap.).

4.2.21 NpoBeageHne caHUTapHO-NPOCBETUTENBHON PaboThI
Ons pelleHns BONpocoB BO3pacTHOM aganTaunm.

4.2.22 OpraHnsaumnsi 9KCTpEHHON MeanKo-
NCUXONOrMYECKOM NMOMOLLIA.

4.2.23 dopmupoBaHue 1 opraHnsaumsa padotol "rpynn
300poBbsA" N0 MeAULMHCKMM NOKa3aHUsIM U BO3PAaCTHbIM
0COBEHHOCTAM rpaxgaH.

4.2.24 CounanbHO-MeANLMHCKUA NaTPOHaX.

4.2.25 NhouengyanoHas paboTta ¢
HEeCOBEPLLUEHHONETHUMM, CBSA3aHHas C npeaynpexaeHnem
NOSIBNEHUA BPEOHbIX MPUBbLIYEK N N30aBNEHNEM OT HUX,
NOAroTOBKOW K CO3aHMNI0 CEMbU U POXOEHUIO pebeHkKa.

4.2.26 Cogencteme B obecrneyeHnm no 3akno4eHuto
Bpayen nekapCcTBEHHbIMU CpeacTBaMu U U3aenmamm
MeaULMNHCKOro Ha3Ha4YeHwus.

4.2.27 Cogencteue B rocnutannsaunm, CoOnpoBOXaeHME
Hy>KAarLwmxca B ne4ebHo-npodunakrnyeckme



yypexaeHus.

4.2.28 Oby4vyeHne poacTBEHHMNKOB BOJIbHbIX MPaKTUYEeCKUM
HaBblkaM 00LLero yxoga 3a HUMM.

4.2.29 OkasaHue 3KCTpeEHHOW JoBpayvebHON NoMoLLK,
BbI30B Bpaya Ha OOM, CONPOBOXAEHNE 00CnyXMBaeMbIX
rpaXkgaH B y4pexageHusa opraHoB 34paBOOXPaHEHUSA U
NoCeLWEHNE UX B 3TUX YYPEXKOEHUSX B criyvae
rocnutanm3auun.

4.2.30 lNpoBeneHne B COOTBETCTBMN C HA3HAYEHNEM
nevyaiiero Bpaydya MmegauuuHckux npoueayp (MOOKOXHbIE U
BHYTPUMbILLEYHbLIE BBEAEHMSA NTEKAPCTBEHHbIX NpenapaTos,
HarnoXeHne KOMMNpeccoB, nepeBsidka, obpaboTka
NPONeXHen, paHeEBbLIX MOBEPXHOCTEN, BbINOMTHEHNE
OYMUCTUTENBHLIX KNKU3M, 3abop MaTepuanos angd
npoBeaeHnsi nabopaTtopHbIX CCneaoBaHNn, okasaHue
NOMOLLX B NOSIb30BaHUM KaTeTepamu n apyrmmm
MEAVULMHCKUMN U3O0ENUAMMN) NPU HANUYUN NULEH3UN Ha
MEONLMHCKYIO OeATEeNbHOCTb JaHHOMo Buaa.

4.2.31 Oby4veHne 4YreHoB ceEMbM OCHOBaAM MeOUKO-
NCUXOSTIONMYECKMNX U coumnarnbHO-MeaULMHCKNX 3HAHUI Ong
npoBeaeHns peabnnnTaymMoHHbIX MEPONPUATUN B
OOMaLLHUX YCNOBUSIX.



4.2.32 HabntogeHne 3a COCTOSIHUEM 300POBbS
(n3amepeHne Temnepartypbl Tena, apTepuarnbHoOro
OaBneHns).

4.2.33 Cooencteue B NpegocTaBneHnn Hy>XgarLwmmcs
OeTAM yCcnyr 0340pPOBJIEHNS N NX HanpaBfieHUN Ha
CaHaTOPHO-KYPOPTHOE feYyeHune.

4.2.34 Cooencreme ceMmbsim, UMeLMUM OeTeEN C
OrpaHU4YeHHbIMU YMCTBEHHbLIMUN N (OU3NYECKUMU
BO3MO>XHOCTSAIMW, B TOM YucCrie geTen-nHBannaos,
BOCNUTbIBAEMbIX AOMA, B UX fle4yeHnn, oby4eHnn HaBblkam
camoobcnyXmBaHusi, obLEHUS, CAMOKOHTPOJS.

4.2.35 Ycnyru no criyxonpoTe3mpoBaHUIo.

4.3 CoumarnbHO-Ncuxonornyeckme ycnyru

4.3.1 CoumnanbHO-NCUXONOrM4yeckoe 1 nCuxonornyeckoe
KOHCYIbTUpPOBaHMeE.

4.3.2 lNcmnxonornyeckasa gnarHocTruka n oobcnegoBaHue
NTMYHOCTMW.

4.3.3 Ncmnxonornyeckasi KOppekums.



4.3.4 lcnxotepaneBTnyeckast MNOMOLLb.
4.3.5 CouunanbHO-NMCMX0NOrMYecKnin naTpoHax.
4.3.6 [Ncuxonorndeckme TPEHUHIN.

4.3.7 lNpoBeneHne 3aHATUIA B rpynnax B3ammMonoanepKku,
Knybax obLieHuns.

4.3.8 DKCTpeHHast ncuxosiormyeckad (B TOM ymucrne no
TenedoHy) u MeanKo-ncnxonornyeckasa noMoLLb.

4.3.9 Oka3aHune nNcuxosiorm4eckon NnomMoLLn, B TOM Yucre
becenbl, obLieHne, BbicNylWMBaHMe, nogbaapvBaHme,

MOTMBaALNA K aKTUBHOCTW, NCUXOJI0OTM4YEeCKada nogaepxka
KN3HEHHOIO TOHYCA KJTMEHTOB, 06CJ'Iy>KI/IBaeMbIX Ha OOMY.

4.4 CoumnanbHo-negarornyeckme ycryru

4.4.1 CounanbHoO-rnegarormn4eckoe KoOHCynbTUpoBaHume.

4.4.2 CoumanbHo-negarormyeckasl gnarHocTuka u
obcnegoBaHmMe NMUYHOCTM.

4.4.3 lNeparornyeckas Koppekums.



4.4.4 AHNMaALUMOHHBbIE YCIyru (9KCKYpCUK, NoceLLeHnd
TeaTpoB, BbICTABOK, KOHLIEPTbI Xy40XXeCTBEHHOM
camoesaTenbHOCTU, NpasgHnkuy, bunen n gpyrue
KynbTypHble MeponpuaTtus). OpraHnsauus n nposegeHue
KITyOHOM 1 KpPY>XXKOBOW paboTbl a4nd oopMmpoBaHns m
pa3BUTUS NHTEPECOB KITMEHTOB.

4.4.5 Cogencraune B nonyyveHnmn obpasoBaHus
MHBaNMaamMum ¢ y4eTomM nx onsmndeckmnx BO3MOXHOCTEN U
YMCTBEHHbIX CNOCOBHOCTEN; co34aHMe yCnoBun angd
OOLLKOJIbHOro BOCNUTAHMA AeTen U nonyvyeHns
obpas3oBaHuA Mo cneumnanbHbIM NporpaMmmMam; co3gaHune
YyCNOBUW AN NONYyYeHUa LWKONbHOro obpasoBaHmd no
cneuunarnbHbIM rMporpamMmmam; co3gaHue ycnoBum ans
nony4yeHnsa NHBanugamMmu cpeHero crneymansbHoro un
npodgeccrnoHarnbHoro obpasoBaHus.

4.4.6 Ycnyrn, cBa3aHHble C coumanbHO-TPYL0BOW
peabunuTaymen: cosgaHue ycrioBuim anst UCNosib30BaHUS
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEN, y4acCcTuUs B
ne4yebHO-TPYOOBOM OEATENBHOCTU; NPOBEAEHNE
MEepPONPUATUIA MO 0BYyYHEHUIO OOCTYMHbIM
npodeccruoHasribHbIM HaBblkaM, BOCCTaHOBJIEHUIO
NMUYHOCTHOIO U coumaribHOro crartyca.

4.4.7 CoumnanbHO-negarorm4eckMm NnaTpoHax.



4.4.8 ObyyeHne MHBaANMOOB MOJSIb30BAHUIO TEXHUYECKUMMU
cpencrtBamm peabunutauun.

4.4.9 MNMpodeccnoHanbHas peabunmtaums nHBanuaoB, NX
npodpeccnoHanbHOe KOHCYbTUPOBaHUE.

4.4.10 Copgencteue B nonyvyeHnn obpasoBaHus n (unu)
npodeccnn NHBanugamm B COOTBETCTBUN C UX
d13nYecKMMm BO3MOXHOCTAMU U YMCTBEHHbLIMU
CroCOBHOCTAMM.

4.4.11 Cogencrteue B opraHmsaumnm obyvyeHmns Ha gomy
neten-nHBannaos.

4.4.12 Oby4yeHmne ocHoBaM OOMOBOACTBA BbIMYyCKHMUKOB
yupexaeHuim counanbHoro obcrnyxmBaHmd, NpoXxXmBaroLmx
CaMOCTOATESIbHO (NPUroTOBIIEHNE NULLMN, MESTKUA PEMOHT
ofexXnabl, yxoa 3a KBapTUpown n 1.4.).

4.4.13 OpraHusaumns npodeccruoHanbHON OpUeHTaLnu,
npodeccruoHanbHoro oby4yeHus, TpyaoycTponcTea
NoAPOCTKOB.

4.4.14 Cogencteue B opraHmsaumnm Tpyga nogpocTKoB-
MHBANMOOB N YNEHOB UX CEMEN Ha AoMY, obecnevyeHnn
CblpbeM U CObITE rOTOBOW NPOAYKLUN.



4.4.15 Oby4vyeHne geten-mHBanNnMaoB HaBbIKam
camoobcnyxmBaHus, noBeaeHns B ObITY U 00OLLECTBEHHbIX
MecTax, CAaMOKOHTPOI0, HaBblkaM ODLLEHUS U ApYyrnMm
dopmam XKnN3HeOEATENBHOCTMN.

4.4.16 Oby4vyeHne pogutenen geten ¢ orpaHNYeHHbIMU
BO3MOXHOCTAMMW, B TOM YUCre aeTen-nHBannuaoBs, OCHOBaAM
nx peabunutaunm B 4OMaLLUHMUX YCNOBUSX.

4.4.17 OpraHunsaums obyyeHus geten n nogpocTKoB.,
Haxo4ALWMXCS B CTaLMOHAPHbIX Y4pexXaeHnsax
coumnanbHoOro obecnyxnBaHus, rno WKOSIbHOM NporpaMmme.

4.4.18 OpraHusaumsa obyyeHust oeTen-nHBanmaoB C
HapyLleHUaMU cryxa, ux poantenen n gpyrmx
3aMHTEpPECOBaHHbIX NUL, A3bIKY XXECTOB.

4.4.19 Ycnyru no nepeBofy Ha A3blK XeCTOB.

4.5 CounanbHO-3KOHOMUYECKMNE YCIYTU

4.5.1 Cogencramne HaceneHuto BCEX KaTeropum v rpynn B
NoNy4YeHUM nonararLmxcs nbroT, Nocobmn, KOMNEHCcaLun,
anVMEHTOB M OPYrux BbiNnaT, YNyYlEeHUN XUIULLHbIX
YCNOBUI B COOTBETCTBUM C 3aKOHOOATENLCTBOM



Poccuinckon degepaumu.

4.5.2 OkasaHne maTtepuasribHOM NOMOLLM.

4.5.3 KomneHcauusa KnmeHTam ctauuoHapHbIX yypexaeHum
pacxonoB, CBA3aHHbIX C Npoe340oM K MecTaMm obydeHus,
neyeHus, KOHCybTaunu.

4.5.4 ObecneyeHmne KIMEHTOB MNP BbIMUCKE U3
CTaLMOHApPHbIX yYpexaeHnn oaexagon, odysbio n
OEHEXHbIM NoCobueM Mo yTBEPXKAEHHBIM HOPpMaTUBaM.

4.5.5 Cogencrane B obecnevyeHum nporesamm n NpoTe3HO-
opToneanyecknMun n3genuamMmmn, CnyxoBbiMn annapatamMu,
o4YKamu.

4.5.6 Cooencraene B peLleHnn BONPOCOB 3aHATOCTH:
TPYyAOYyCTPOMCTBE, HanpaBSiEHNN Ha KypChl
nepenoaroToBKKU, NOUCKE BPEMEHHON (CE30HHOM) paboThl,
paboTbl C COKpaLLleHHbIM paboynm gHeMm, paboTbl Ha AoMY.

4.5.7 KoHCcynbTUpoBaHuMe rno BonpocamMm camoobecneyeHumd
rpaxgaH n nx cemen, pasBuTnUa ceMenHoro
npeanpuHMMaTenbCTBa, HagOMHbIX NPOMbICIOB, APYrUM
BOMpocaMm yrny4leHna KnmeHTamMm CBOero matepumanbHoro
NOJSIOXKEHUA.



4.6 CoumarnbHo-npaBoBbIe yCnyru

4.6.1 KOHCynbTMpOBaHME Mo BONpocam, CBA3aHHbIM C
NpaBoOM rpaxnaH Ha coumnanbHoe obcnyxmsaHue B
rocygapCTBeHHON, MyHUUKMNanbHOW U HerocygapCcTBeHHOW
cuctemax coumarnbHbIX CIyX0 1 3awmTy CBOUX UHTEPECOB.

4.6.2 OkaszaHme NoMOLLM B NOAroTOBKE K nogade xanob Ha
nencTeus unu 6esgenctene coumnanbHbIX CNyX6 nnm
paboTHUKOB 3TUX CIYX0, HapywawLwme nnu ywemnsawLwime
3aKOHHbIe NpaBa rpaxaaH.

4.6.3 NomoLb B 0popMeHnUn OKYMEHTOB.

4.6.4 OkazaHne NnomoLLM B BOMNpocax, CBA3aHHbIX C
NeHCMOHHbIM obecnedyeHnem.

4.6.5 OkazaHune ropuany4eckon NnomMoLm n CooencTBmne B
NoJSIy4eHUM YyCTaHOBSIEHHbIX 3aKOHO4ATENbCTBOM bIOT U
NpPenMyLLecTB, coumanbHbIX Bbinnar.

4.6.6 ObecneyeHune npeacTaBUTENbCTBOBAHUA B Ccyae AN
3alUUTbI NpaB N MHTEPECOB.



4.6.7 Cogencraume B nostydeHnm decnnaTtHOM NOMOLLM
agBokaTta B nopsiake, yCTaHOBIEHHOM
3aKoHO4AaTeNbCTBOM.

4.6.8 Cogencreme B COXpaHEHUM 3aHMMAaEMbIX paHee Mo
OOroBOpY HanMMa Unun apeHabl Xunbix noMeLleHn B gomax
rocygapCTBEHHOro, MyHMUMNANbLHOro N 06LLEeCTBEHHOIO
XUNULLHbIX POHO0B B TEYEHME LLIECTU MECHALLEB C MOMEHTA
NOCTYNSIEHNS B CTaLMOHaApHOE yupexXaeHne coumnasribHoro
obcnyxmBaHu4, a Takke BO BHeoYepegHOM obecneyeHunm
XWUIbiM NOMeLLeHNEM B Cnyyae oTkasa OT ycnyr
CTauMOHapPHOro y4ypexaeHns coumnasnbHoro obcnyXmsaHus
MO UCTEYEHMN YKa3aHHOro CpoKa, ECNn He MOXET ObITb
BO3BpaLlleHO paHee 3aHMMaeMoe NnomeLleHme.

4.6.9 Copgencreume B NpUBIEYEHUN K YrOSTOBHON
OTBETCTBEHHOCTUN BUHOBHbIX B (PpU3NYECKOM Y
NCUXNYECKOM Hacusmmm, CoBepLleHHOM B cCeEMbe Hag
OETbMU, XXEHLWMHaAMK, NpecTapernbiMn NMogbMu U
UHBanMagamu.

4.6.10 CogenctBue opraHam ONeKn 1 NoneynTenbLCcTea B
YCTPOUCTBE HECOBEPLUEHHOSNETHUX, HYXKOAIOLWNXCA B
coumnanbHon peabunutaummn, Ha yCblIHOBNEHWE, MO OreKy,
Ha noneYyeHne, B NPUEMHYIO CEMbIO, B YUpeEXOEeHUS
coumanbHoro obcnyxmeaHums.



4.6.11 OcbopmneHne npeacrtaBneHUn Ha poanTernen,
YKITOHSIOLWNXCA OT BOCMUTAHUA OEeTEN, B KOMUCCUU NO
aenam HeCoBEPLUEHHONETHUX N 3aLlLUUTE UX NMpaB Ha
NULIEHNEe poanuTenen poamTenbCcKux rnpas.

4.6.12 CogenctBue B nNosly4eHUN CTPaxoBoro
MeaULUMHCKOro nonuca.

4.6.13 KoHcynbTnpoBaHue no counarnbHO-NpaBoOBbIM
Bornpocam (rpaxgaHckoe, XunuuiHoe, ceMenHoe,
TPpyaoBoOe, NEHCUOHHOE, YroNoBHOE 3aKOHO4AaTENbCTBO,
npasa geTen, XeHLNH, OTLOoB, NHBanMaoB u ap.).

4.6.14 OkasaHue opnanyeckon noMoLLu rpaxagaHam B
ohopMIieHnn OJOKYMEHTOB Ha YCbIHOBIIEHNE U OpYyrue

dOpMbl CEMEWHOIO BOCNUTAHUA OETEU-CUPOT N OETEWN,
ocTaBLIMxcs 6e3 nonevyeHnsa poanTenen.

4.6.15 OkasaHue pnanyeckon noMmoLLm B 0oopmneHmnm
OOKYMEHTOB ANsl TPYAOYCTPOUCTBA, NOMy4YeHns nacrnopTa
N ApPYrmx JOKYMEHTOB, UMEKLNX KOpUanveckoe 3Ha4YeHue.

4.6.16 lMony4yeHne No 4OBEPEHHOCTU NEHCUIN, NOCOBMUNA,
OpYrmx coumanbHbIX BbInnar.

4.6.17 OkaszaHue nomowm B 0OPOpMIIEHNN JOKYMEHTOB A4
HanpaBneHusa geTen n nogpocTkos (Mpu HeobxoaMMoCTK)



B yYpexaeHusi coumanbHoro obcnyxmBaHmsa Ha BpEMEHHOEe
npebbiBaHKE.

4.6.18 OkaszaHue nNpaBoBOX NOMOLLN B 3aLLnNTE U
cobnogeHnn nNpae AeTen 1 NOAPOCTKOB Ha BOCNUTaAHUE U
3ab60Ty O HMX, B TOM 4YuCIE B Cryydasax, yrpoxatowmx nx
XU3HN N 300POBLIO.

5 TpeboBaHMA K NOPAAKY N YCNOBUAM
OKasaHusa coLmanbHbIX YCNyr

5.1 Nopsgok n ycrnoBusi okasaHus coumanbHbIX YCyr
yCTaHOBIEHbI B COOTBETCTBUN C
nonoxeHmamm enepanbHbiX 3akoHoB "O0 ocHoBax

coumnanbHoro obcnyxmnsaHua HaceneHma B Poccuimnckom

depnepaunn”, "O coumansHOM OOCNVXUBAHUU rpaXkaaH

MOXXUNOro Bo3pacrta U niBanuaoB", MOCTaHOBIIEHUSA

[MpaButenbcTBa Poccunckon ®enepaumm "O

degepanbHOM NeEPeYHE rapaHTUPOBAHHbLIX TOCY1apCTBOM

counalibHbIX YCIYI, NMpeaocTtaBideMbIX rpaxXgaHam

NOXWNJTIOro BO3pacta N niBasimgam rocyaapCrBeHHbiMU U

MYHULIMNAIIbHbIMU YYPEXOEHNAMN COLINAITIbHOIO

obcnyxmnsaHuga".



http://docs.cntd.ru/document/9014865
http://docs.cntd.ru/document/9014865
http://docs.cntd.ru/document/9014865
http://docs.cntd.ru/document/9012648
http://docs.cntd.ru/document/9012648
http://docs.cntd.ru/document/9014562
http://docs.cntd.ru/document/9014562
http://docs.cntd.ru/document/9014562
http://docs.cntd.ru/document/9014562
http://docs.cntd.ru/document/9014562
http://docs.cntd.ru/document/9014562
http://docs.cntd.ru/document/9014562

5.2 CoumanbHble ycrnyrm npegocTaBnanT Ha OCHOBAHUM
obpalleHus rpaxgaHuHa, ero ornekyHa, nonevynTerns,
OpYyroro 3aKOHHOro npeacTaBuTenNs, opraHa
rocygapCTBEHHOW BflacTu, opraHa MeCTHOro
camoynpasneHus unm obLecTBEHHOro 0o0beaNHEHNS B
COOTBETCTBYIOLLNE OpraHbl UM y4YpeXxaeHusi coumansHON
3alNTbl HaceneHns (B TOM YUCIE B YUPEXOEHNSA UHbIX
doopM COBCTBEHHOCTK), KOTOPbIE MPUHUMALIOT N0 AAHHOMY
obpalleHnio peleHne o npegocTaBneHnm
3anpalvBaemMblX yCnyr.

5.3 MNpun nony4YeHun coumanbHbIX YCIyr rpaxxgaHe OOSMKHbI
MMEeTb NPaBo Ha:

- BbIOOpP yupexaeHnsa n dpopmbl 06CnyXmMBaHmna B Nopsiake,
yCTaHOBMNEeHHOM (pefepanbHbiM OpraHoM couuarnbHOn
3aWmnTbl HaceneHuda n opraHamMmu coumanbHON 3aWmnThl
HaceneHus cybbektoB Poccunckon denepauum;

- Mchopmau,mo O CBOUX lMpaBakx, 06513aHHOCTAX U
YCJ10BUNAX OKa3aHNA counalribHbIX yCIyr,

- YBaXuUTteJsyibHoe N rymaHHoe€ OTHOLUEHNE CO CTOPOHbLI
pa6OTHI/IKOB yqpe>|<,1:|,eHM|7| counmarnbHOIo O6CJ'Iy)KI/IBaHI/IFI;

- KOHOMAEHUNANBHOCTb MHGOPMAaLUNK IMYHOIO XapakTepa,
CTaBLLUEN N3BECTHOW pabOTHUKY yupexaeHna coumarnbHOro



O6CJ'Iy)KVIBaHI/IFI Nnpun OKa3aHn counasribHbIX yCIyT,

- 3alUUTY CBOUX NPaB U 3aKOHHbIX UHTEPECOB, B TOM YuCne
B cyaebHoM nopsiake;

- OTKa3 OT CouunaribHbIX YCJTYT.

CBefoeHuns NMMYHOro xapakrepa, cTaBlmMe N3BECTHbIMU
paboTHMKaM ydpeXaeHusi Npyu okasaHumM coumrarbHbIX
yCnyr, COCTaBnsT NpodecCuoHanbHyo TanHy. PaboTHMKK
yupexgeHusi, BAHOBHbIE B pasrnalueHunu
npodpeccnoHasribHoM TanuHbl, HECYT OTBETCTBEHHOCTb B
nopsiake, yCTaHOBIIEHHOM 3aKOHO4ATENTbCTBOM
Poccuinckon depgepaumu.

5.4 CoumanbHble yCryrm npegocTaBnaoT Mpu yCcrioBmn
00BPOBONBLHOIO cornacus rpaxaaH Ha nx nonyyYeHue,
KpoMe criydaeB, NpeayCMOTPEHHbIX 3aKOHO4AaTENbCTBOM
Poccunckon ®epepaunn. [jonyckaetcss aHOHUMHOE
obpalleHne KIMeHTOB AN NOSTyYeHUs YCnyr OTAeNbHbIX
BUOOB.

5.5 lNpaBoM Ha BHeo4epegHoe 0bCnyXnMBaHUE B
yupexgeHusix Nonb3yrTca rpaxaaHe Kateropumn,
yKasaHHbIX B cTaTbsx 14, 15, 18 deagepanbHoro 3akoHa "O

BeTepaHax".
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[MpenmyuwecTBEHHbIM NPaBOM MONYYEHUSA COLUNanbHbIX
YCNyr B y4peXaeHUsaX Nosb3yTcd rpaKgaHe KaTeropum,
yKasaHHbIX B cTaTtbax 17, 19 n 20 dbegepanbHOro 3akoHa
"QO BeTepaHax", a Takke OgMHOKNE HETPYaoCNoCcobHble

rpaxgaHe, poguTenn n He BCTynMBLUME B ApYyron bpak
XXeHbl (MY>XbS) BOEHHOCIYXaLMX N COTPYOHNKOB OpraHoB
BHYTPEHHUX Aen, NOrMbLInNX Unu ymepLunx npu
NcnonHeHnn obsi3aHHOCTEN BOEHHOM CIYXbbl nnin
CInyXeOHbIX 06A3aHHOCTEeN, rpaxaaHe, nogseprimecs
pagnaunoHHOMY BO34ENCTBUIO B pesyrbraTe
pagnaUnoHHbIX aBapuin, peabunuTnpoBaHHble rpaxgaHe u
rpaxgaHe, NpM3HaHHble NOCTpa4aBLWMUMM OT NONINTUYECKNX
penpeccun.

5.6 NHoCcTpaHHble rpaxaaHe, nuua 6e3 rpaXkgaHcTea, B
TOM 4vucre 6exeHubl, Nofb3yTCA TEMU Xe NpaBaMun B
cdepe couunanbHbIX YCIyr, 4TO U rpaxxgaHe Poccumnckonm
denepauunmn, ecrnnm NHOe He YCTaHOBIIEHO
3aKkoHoaaTenbcTBOM Poccunckon deaepauymn.

5.7 Cornacue Ha coumnarnbHoe obcnyxnBaHue nul, He
pocturwmx 14 neT, n nuuy, NPU3HaHHbIX B YCTAaHOBIIEHHOM
3aKOHOM nopsiake HeaeecnoCoOHbIMU, AT UX 3aKOHHbIE
npeacTaBUTENN NOCre noslydyeHnsa Heobxoanmon
nHpopmaumm B cpepe coumansHOro oocnyxmnsanus. Npu
BPEMEHHOM OTCYTCTBMWU 3aKOHHLIX NpeacTaBUTeNen
peLleHmne o corracum NPMHUMaKT opraHbl ONEKN U
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nornevynTesrnbCTBa.

5.8 ['paxkgaHe, HanpaBfideMble B yUYpexXaeHUs, a Takke nx
3aKOHHbIEe NpencTaBUTENN OOSTKHbI ObITb NpeaBapuUTESibHO
O3HAKOMJIEHbI C YCINOBUAMU NPOXNBAHUA UNU NnpebbiBaHNSA
B YKa3aHHbIX y4YpexaeHnsax n BugamMmm coumanbHbIX YCIyr,
npenocTaBnsaeMbIX UMW,

[MomelleHue rpaxaaH B cTauMoHapHoe yypexaeHue
OOJTKHO ObITh NPON3BEAEHO Ha OCHOBAHUN UX NNYHOTO
MMCbMEHHOTIO 3asiBNEHUS U NOATBEPXAEHO NX NoANUCHIo, a
nuu, He gocTurwmnx 14 net, n nuu, NPU3HaHHbIX B
YyCTaHOBNEHHOM 3aKOHOM MopsiaKe HeJeecnoCcoOHbIMY, -
Ha OCHOBaHWU NMUCbMEHHOIO 3afBNEeHNSA UX 3aKOHHbIX
npeactaButenen. NomelleHne B cneunanmanpoBaHHble
CTauMoHapHble yypexaeHust 6e3Han30pHbIX,
6ecnpu30opHbIX 1 HAaXOAALMXCA B coLManbHO onacHOM
MONOXEHUN AeTEN N NOAPOCTKOB, HYXOAKLLMXCS B
couunanbHon peabunutaumm, ocyLLEeCTBAOT Ha
OCHOBaHUW:

- JINYHOIoO o6paL|.|,eH|/|9| HeCOBEPLUEHHOJIETHETO,

- 3a8BNEeHNs poanTene HecCoBEePLUEHHONETHEro UM ero
3aKOHHbIX NpeAcTaBUTenen ¢ y4eToM MHEHUS
HecoBepLUeHHoneTHero, gocturwero 10 neT, kpome
crny4aeB, Koraa y4eT MHEeHUS! HeCOBEpPLUEHHONETHEro



NPOTUBOPEYUT Er0 MHTEPECAM;

- HanpasfeHna opraHa ynpasfieHUs coumaribHOW 3aLmMTON
HaceneHna nnu cornacoBaHHOro C 3TUM OpraHom
XxogaTtancTea AOJKHOCTHOrO nuua opraHa unm
yupexgeHus cuctembl NpoduakTukn 6e3Hag30pHOCTU K
npaBoHapyLWeHUN HeCOBEPLLUEHHOMNETHUX;

- MOCTaAHOBMEHNS N1La, NPON3BOAALLEro J03HaHKE,
crieqoBaTens, NPoKypopa Unu cyabu B criyvae
3aJepXxaHus, apecTa Unu OCyXXAeHUs poauTenen nnu
3aKOHHbIX NpeAcTaBUTeNen HecoBepPLUEHHONETHENO;

- aKTa onepaTmMBHOIO EXYPHOro panoHHOro, ropoCcKoro
otaena (ynpasrieHnsA) BHYTPEHHUX Oefl, oTaena
(ynpaBneHnus) opyrmx MyHuumMnanbHbIX U
agMWUHUCTPaTUBHO-TEpPUTOPUanbHbix obpasoBaHuin 0
Heob6XoaMMOCTU NOMELLEHUS HECOBEPLLUEHHONETHErO B
nogobHoe yupexaeHue.



